
HOW TO “UPGRADE” 
YOUR STATUS FROM 
PRE-SETTLED
TO SETTLED STATUS
A step by step guide to the online application process



HOW TO "UPGRADE" YOUR STATUS FROM PRE-SETTLED TO SETTLED STATUS 2

ABOUT THIS GUIDE

BEFORE YOU BEGIN

LOOKING FOR HELP FROM A REGULATED ADVISOR?

The application presented in this guide is for a pre-settled status holder who 
•	 has lived in the UK for five years continuously
•	 is applying for settled status using their passport
•	 has a national insurance number
•	 has one EU nationality
•	 has no criminal convictions
•	 is applying from inside the UK.

It may be that your situation is a little different. For example, if you have more 
than one nationality, if you are applying as a sponsored family member, or if you 
are applying with a national ID card rather than a passport. 

Because of this, there might be some extra questions in your online application 
form, in addition to what is presented in this guide. This is so the application 
form captures all the relevant information about your application and there is 
nothing to worry about.

If you are not sure about what you need to do to apply for settled status, it is 
advisable to speak to a UK based regulated legal advisor.

Make sure your UK Visas and Immigration (UKVI) account is up to date with your 
current identity document (your current passport or national ID card) as this 
allows you to start an application for settled status that is linked to your existing 
pre-settled status.

You can update your UKVI account with your new identity document here.

You can find a list of suggested links on page 30 that can help you to find 
regulated immigration advisors.

https://www.gov.uk/update-uk-visas-immigration-account-details/update-your-ukvi-account
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STEP01
WHAT YOU WILL DO

WHAT YOU WILL SEE

Download the EU Exit: ID Document Check app on your phone

The app is available on iOS and Android

This is the app you use to complete the first step of the application process- 
verifying your identity.

The app may look like this in your app store View upon opening the app
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STEP02
WHAT YOU WILL DO

WHAT YOU WILL SEE

Answer the questions.

When asked if you are applying to the EUSS, click ‘yes 

The screens asking you questions may look like this
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STEP03
WHAT YOU WILL DO

WHAT YOU WILL SEE

Continue answering the questions

You may be asked further questions on your specific circumstances

If you are applying with your 
passport, select that option

Choose the correct option for
your circumstances
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STEP04
WHAT YOU WILL DO

WHAT YOU WILL SEE

You will now verify your identity with your personal document

Follow the instructions on the screen.
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STEP05
WHAT YOU WILL DO

WHAT YOU WILL SEE

You will receive a verification code on the phone number registered with your UKVI 
account. Please provide it when asked.

Note: if your identity document has not been previously linked to your UKVI account, 
you may be asked to provide a phone number and email address at this point. Please 
refer to page 2 to make sure your UKVI account is up to date.

You will be asked to provide the code sent to your phone
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STEP06
WHAT YOU WILL DO

WHAT YOU WILL SEE

After the two-step verification, you will be asked to place your phone on your passport so that the 
chip in your passport can be accessed. 

It might take a few attempts to get the right position and to access the chip. Be patient until this 
process is finished. When the process is finished, you will receive a notification that your information 
has been accessed. Click “OK”.

Follow the instructions - it might take
a few attempts to get the right position

You will be asked to 
access your passport chip
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STEP07
WHAT YOU WILL DO

WHAT YOU WILL SEE

You will be asked to scan your face to verify your identity.

Follow the instructions until you receive confirmation that the 
face scan is successful. 

You will be told when you 
have scanned successfuly

You will be asked to 
scan your face
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STEP08
WHAT YOU WILL DO

WHAT YOU WILL SEE

You will be asked take another photo of yourself. Make sure you 
look straight at the camera and keep a plain expression. 

You will be asked to take a 
picture of  your face
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STEP09
WHAT YOU WILL DO

WHAT YOU WILL SEE

Check that the information accessed from your passport is 
correct before you submit it.

You have now finished your identity verification. Please go to 
the GOV.UK website to submit your application.
 
Click the link provided on the app.

Confirm your personal 
information is correct

Click the link provided on your 
screen to go to the UK GOV website
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STEP10
WHAT YOU WILL DO

WHAT YOU WILL SEE

Once on the GOV.UK website, you will have to indicate which document you 
used in the identity verification stage of your application.

So, if in steps 4-6 you used your passport, you will re-enter your passport 
information here.

Select the right document Enter your document details
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STEP11
WHAT YOU WILL DO

WHAT YOU WILL SEE

You will be asked to confirm your date of birth

Confirm your date of birth
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STEP12
WHAT YOU WILL DO

WHAT YOU WILL SEE

You will have to complete a two step verification process at this stage.

You may be asked whether you prefer to receive a security code by 
phone or by email

Two-step verification
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STEP13
WHAT YOU WILL DO

WHAT YOU WILL SEE

Once logged in, you will see your applications.

The one at the bottom is your previous application for pre-settled status - do not click that 
one. Click the one at the top that says “continue application.”

To submit your application for settled status you will have to fill in the sections that are not 
yet complete. First, click on “application type.”

Make a note of your pre-settled status application number (the number starting in 3434). You 
will need this in step 15.

Your applications - select the one that says 
‘continue application’

Click ‘Application type’
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STEP14
WHAT YOU WILL DO

WHAT YOU WILL SEE

Please answer  the questions regarding your residence period in the UK. 

Since you are applying for settled status, you should have 5 years “continuous residence.” 
Click yes when this is asked. Answer the questions about your time in the UK.
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STEP15
WHAT YOU WILL DO

WHAT YOU WILL SEE

When asked if you have pre-settled status, click yes and fill in your application number.
 
If you don’t remember your application number, you can find it on your login page at step 
13. You can open that page in a new tab and copy your application number from there.

Confirm that you have pre-settled status
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STEP16
WHAT YOU WILL DO

WHAT YOU WILL SEE

You will then be asked some more questions about your particular situation. 
Please answer them. 

If you have dual nationality, you may be asked some additional questions. 
Please answer them all.
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STEP17
WHAT YOU WILL DO

WHAT YOU WILL SEE

You will be asked questions about your immigration status in the UK. 

You may be asked about your residency documentation, whether you have been granted 
indefinite leave to remain, or whether you are applying as a family member of a person in 
Northern Ireland. 
 
Please answer based on your circumstances.

You may be asked if you have a 
permanent residence document

You may be asked if you have been 
granted indefinite leave to remain
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STEP18
WHAT YOU WILL DO

WHAT YOU WILL SEE

When you have answered all the questions, you will be able to check your 
answers. Please do so carefully.
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STEP19
WHAT YOU WILL DO

WHAT YOU WILL SEE

After checking your answers, you will be asked questions about your UK residency, 
including whether you are applying from inside the UK or outside the UK.

Please answer all the questions about your UK residency.
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STEP20
WHAT YOU WILL DO

WHAT YOU WILL SEE

You will be asked if you have used any other names. 
 
You will also be asked whether you have a National Insurance number. If you do, please 
click yes and provide it. It will make checks for your residence in the UK easier to complete. 

You will be asked if you have used any 
other names.

You will be asked if you have a National 
Insurance Number
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STEP21
WHAT YOU WILL DO

WHAT YOU WILL SEE

Check your answers again before moving on. Once you are satisfied with your 
answers, click ‘continue’ to move on.
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STEP22
WHAT YOU WILL DO
You will be asked aobut any criminal convictions that you have and/or if you have been 
arrested or charged with any criminal offence. 
 
This includes criminal offences in the UK or in any other country.

Answer them and click continue

WHAT YOU WILL SEE
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WHAT NOW?

WHAT YOU WILL SEE

 IF RECORDS DO NOT CONFIRM YOUR FIVE-YEAR RESIDENCE PERIOD

You have now completed the application form. Clicking continue,  should show you that 
you can apply for settled status.

If the Home Office has your tax records and it confirms your 5 year residence period, you 
will be able to click “confirm  and submit” your application.

If the records do not confirm your five year residence period, you will be asked to upload 
additional evidence before submitting your application.

Follow the next steps in this guide.

You will see what status you can apply for This is the option to apply for settled status

STEP23
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STEP24
WHAT YOU WILL DO

WHAT YOU WILL SEE

If the records do not confirm your five year residence period, you will be asked to 
upload additional evidence before submitting your application.

You can use documents such as tenancy agreements, university letters, employment 
contracts, council tax bills, bank statements, etc. Try to use documents that cover 
longer periods of time (e.g. yearly bills rather than monthly ones). 

You can find out more about what types of evidence you can submit to prove your 
residency here.

Choose the type of evidence you are uploading Upload the correct evidence file

https://www.gov.uk/guidance/eu-settlement-scheme-evidence-of-uk-residence
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STEP25
WHAT YOU WILL DO

WHAT YOU WILL SEE

The last step will be setting up security questions. If, and when, you have questions about 
your application, these will help the Home Office establish your identity.  

You will also be asked how you would prefer to be contacted.

Finally, you will have to make a declaration of truth and accuracy.

Set up your security questions Declaration of truth and accuracy
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STEP26
WHAT YOU WILL DO

WHAT YOU WILL SEE

Once you’ve uploaded your evidence, you will return to the submit your application screen. 
Click “confirm and submit”.

A confirmation screen should show up with your unique application number. Please save 
this screen for your records.
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YOU HAVE SUCCESSFULLY 
SUBMITTED YOUR APPLICATION 
TO THE EU SETTLEMENT SCHEME
WHAT HAPPENS NOW?

Once you have submitted your settled status application for settled status make 
sure that you check for e-mails from The Home Office with updates on your 
application. You should also check junk and spam email folders regularly for Home 
Office emails.

The Home Office may contact you to request more information about your 
application, which could include requesting more evidence about your 5 years of 
continuous residence in the UK (and/or evidence of your family relationship if you 
are being sponsored as a family member). 

It is very important that you respond to any requests for information or evidence 
that come from the Home Office. You can ask for more time from the Home Office 
to gather more evidence. 

Once the Home Office has all the information and evidence to make a decision on 
your application, you will be notified of the outcome by email. The Home Office will 
send you a decision letter saying if you have been granted settled status, granted 
pre-settled status or if your application has been refused. 

If you are unsure on the outcome of your application once you have been notified 
by the Home Office, you should seek advice from a regulated immigration advisor. 

If your application is refused you will only have a short period to submit a challenge 
and therefore it is advisable to seek advice as soon as possible.
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LOOKING FOR HELP FROM A REGULATED ADVISOR?
For a list of regulated advisors, you can click here and scroll to the bottom until the 
heading “where can I find more information?” 

The below links can also help you to find a regulated immigration advisors (note some 
advisors charge fees for advice):

•	 Home Office funded charities, community organisations and local authorities 
assisting vulnerable applicants with their EUSS applications for free

•	 Settled - a charity that provides free EUSS advice to EU citizens and family members
•	 Here for Good - a charity that provides free EUSS advice for vulnerable EUSS 

applicants  
•	 The Law Societies for England and Wales, Scotland and Northern Ireland have 

directories of solicitors: 
•	 	England and Wales
•	 Scotland
•	 Northern Ireland

•	 The Office for the Immigration Services Commissioner (OISC) - a directory of 
immigration advisers and organisations

•	 The Immigration Law Practitioners Association (ILPA) - a directory of members 
who provide immigration advice

https://www.eurights.uk/what-you-need-to-know
https://www.gov.uk/government/publications/eu-settlement-scheme-community-support-for-vulnerable-citizens/list-of-organisations
https://settled.org.uk/
https://hereforgoodlaw.org/euss-advice/
https://solicitors.lawsociety.org.uk/
https://www.lawscot.org.uk/find-a-solicitor/
https://www.lawsoc-ni.org/solicitors
https://portal.oisc.gov.uk/s/adviser-finder
https://ilpa.org.uk/members-directory/

